
  Retail’s Impact in Massachusetts

The Retailers Association of Massachusetts (RAM), established 
in 1918, is a statewide trade association of approximately 4,000 

member companies operating in the general retail, restaurant and 
service sectors of the retail industry.  

RAM Member Employees 

73,594 - Retail Establishments
656,667  - Direct Retail Employment
928,216 - Total Jobs Supported
$19,552,000 - Direct Labor Income
$26,569,000 - Direct Impact on GDP
$57.8 Billion - Total Impact on GDP
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RAM Member Locations

*Other includes but is not limited to: book shops, bike stores, florist/
garden, dry cleaners, sporting goods, optical, hotel/motel, pet shops, 
pharmacy, music/instrument stores, office supply and package stores.
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